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Building a Blueprint for Change
Service Initiative
Needs Assessment – Sample General Survey
Use this sample survey as a starting point to create a survey for your city.  
	What are the critical needs in our city?

	Select the top three greatest needs in our city and prioritize them by placing a 1, 2, or 3 in front of the issue. You may also select your own issues:

	Domestic Violence
	Environment
	Infrastructure

	
	Prevention Programs
	
	Recycling
	
	Public Transportation

	
	Intervention Programs
	
	Energy Reduction
	
	Roads 

	
	Transitional Housing
	
	Parks and Recreation
	
	Sanitation

	Economy
	
	Pollution
	Public Safety

	
	Vital Local Business
	Health
	
	Crime

	
	Unemployment
	
	Health Insurance
	
	Drug Sale

	
	Minimum Wage
	
	Free and Lost Cost Care
	
	Gangs

	
	Poverty rates
	
	Prenatal Care
	
	Emergency Preparedness

	Education
	
	Immunization
	Human Services

	
	Early Development
	Housing
	
	Foster Care

	
	School Achievement/  

Standardized Testing
	
	Affordable Housing
	
	Child Care

	
	Drop-out rates
	
	Homelessness
	
	Hunger

	
	English as a Second Languages
	
	Foreclosures
	Infrastructure

	
	Adult Literacy
	Youth Development
	
	Public Transportation

	
	Teacher Shortages
	
	Teen pregnancy
	
	Roads

	
	School Violence
	
	After School Programs
	
	Sanitation

	
	College Access
	
	Juvenile Incarceration
	Other (Please identify)

	
	College Affordability
	Senior Care
	
	
	

	
	
	
	In home care
	
	
	

	
	
	
	Assisted Living
	
	
	

	
	
	
	Prescription Drugs
	
	


What changes would you like to see for each of your three priority issues? 

	


What strategies can impact the three issues you selected or identified?

	


Why do you think these strategies will make a difference?

	


Please rate your agreement with the statements below by placing an “X” in the appropriate box where: 

1 = strongly disagree 

2 = disagree 

3 = undecided 

4 = agree 

5 = strongly agree 
	
	1
	2
	3
	4
	5

	1. Volunteers can help to positively impact the city’s critical needs.  
	
	
	
	
	

	2. Volunteers can improve our city by:

	a. Becoming tutors and mentors
	
	
	
	
	

	b. Participating in neighborhood watch 
	
	
	
	
	

	c. Cleaning up our streets and parks  
	
	
	
	
	

	d. Refurbishing abandoned buildings to create low-income housing
	
	
	
	
	

	e. Visiting seniors in their homes, running errands and taking them to appointments
	
	
	
	
	

	f. Other, please specify: 
	
	
	
	
	


Caution:  Using open-ended questions, such as the three at the top of this page can result in time-consuming coding and analyzing of data.      
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